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Which of the following statements best describes intraprofessional collaboration? 


Select one: 
A pharmacist creating Standard Operating Procedures (SOPs) for the running of her community  % 
pharmacy 
A pharmacist and a speech-language pathologist discussing a patient's case together * 
Two nurses helping separate patients on separate ward % 
An occupational therapist consulting a physiotherapist about a patient's physical function X% 


A pharmacy preceptor and pharmacy student organizing a hypertension clinic day at the pharmacy ¥ 


TOPIC: Intra-& Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify the definition of intraprofessional collaboration. 
BACKGROUND: 


Intraprofessional means within the same profession. Intraprofessional collaboration can be seen when two 
individuals working within the same profession work together to achieve the same common goal. A 
pharmacist and pharmacy technician working together to identify patients to call when a new medication 
recall is announced is an example of intraprofessional collaboration. 


RATIONALE: 
Correct Answer: 


(Option #5): Intraprofessional collaboration is when two colleagues from the same profession work towards 
a common goal. 


Incorrect Answers: 


(Option #1): This is not an example of collaboration. 
(Option #2): Individuals from different professions working to achieve a common goal is an example of 
interprofessional collaboration. 

(Option #3): Two people working towards different goals is not an example of collaboration. 

(Option #4): Individuals from different professions working to achieve a common goal is an example of 
interprofessional collaboration 


TAKEAWAY/KEY POINTS: 


Intraprofessional collaboration occurs when two individuals from the same profession come together to work 
towards a common goal. 


REFERENCE: 


[1] Registered Nurses Association of Ontario. Intraprofessional Collaboration.https://mao.ca/sites/mao- 
ca/files/Intra-professional Collaborative Practice WEB 6.pdf. 


The correct answer is: 
A pharmacy preceptor and pharmacy student organizing a hypertension clinic day at the pharmacy 


Which of the following factor is the LEAST important to consider for inventory management? 


Select one: 
Depth and variety X% 
Automatic assessment and reordering % 
Vendor management * 
Location of distributor Y 
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TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify key aspects of inventory management. 


BACKGROUND: 


The stock inventory of a pharmacy carries a large investment in the pharmacy. It is crucial to have not only 
the right products for patients but a variety of products to increase patient choice, especially when it comes 
to over-the-counter options. The depth of inventory means inventory quantity (number of units of each size) 
is sufficient for patient needs. Having one item in stock for all options and having to re-order once used is an 
inefficient process. The breadth of inventory means the number of brands or variety (e.g., acetaminophen 
regular and extra strength, pediatric and arthritis strengths). Automatic reordering uses point-of-sale 
monitoring of inventory. Vendor managed inventory puts the responsibility on the supplier to stock the given 
shelf space. The responsibility is on the supplier/distributor to deliver the supply on time irrespective of their 
location and would have the least impact on inventory management of medications in your pharmacy. 


RATIONALE: 
Correct Answer: 


e Location of distributor - The responsibility is on the supplier/distributor to deliver the supply on time 
irrespective of their location and would have the least impact on inventory management of 
medications in your pharmacy. 


Incorrect Answers: 


* Depth and variety - The depth and variety of inventory are important to service all customer needs 
and not have to frequently re-order stock. 


* Automatic assessment and reordering - Automatic reordering uses point of sale monitoring of 
inventory. 


* Vendor management - Vendor managed inventory puts the responsibility on the supplier to stock 
the given shelf space. 


TAKEAWAY/KEY POINTS: 


The location of the distributor is the least important factor in the listed options. It is more important to have 
a stable and constant inventory to supply patient needs. 


REFERENCE: 


[1] British Columbia Pharmacy Association. 5 Helpful Tips on Inventory Management. 
https://www.bcpharmacy.ca/news/5-helpful-tips-inventory-management. 


[2] Purchasing & Procurement Center. Secrets of Proactive Pharmacy Inventory Management. 
httos://www.purchasing-procurement-center.com/pharmacy-inventory-management html. 


The correct answer is: Location of distributor 


You just received a prescription for a narcotic with a physician's licence number that is inconsistent 

the name of the physician indicated on the prescription. The patient tells you that the physician 
pelled his first name. Based on the spelling errors and handwriting, you suspect that this i 
forged prescription. Upon questioning the patient about the medication and whether he has used it 
before, he gets very agitated and then becomes very talkative. He keeps asking how long it will take 
to get his prescription filled. 


The first most appropriate step should be to call the: 


Select one: 


Prescriber as indicated on the prescription to verify the authenticity of the prescription 3 
Prescriber using information from your computer to verify prescription Y 
Police while you detain the patient and prescription * 


Prescriber and give the patient the narcotic regardless % 


TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 


To identify appropriate steps in a suspected forgery. 
BACKGROUND: 


When dealing with a possible forgery, do not delay the individual as the patient may become aggressive. 
Avoid using the telephone number from the prescription to verify the authenticity of the prescription as this 
information may be wrong and there may be an accomplice waiting for your call to verify the prescription 
information. Retain the prescription as long as you can with minimum handling. Do not detain the person 
who is attempting to pass a forged prescription. Make a photocopy of the prescription and sign the 
prescription with vour name. store name and phone number. It is best to contact the prescribina phvsician 
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with a trusted number before phoning the police or refusing to fill. 
RATIONALE: 

Correct Answer: 

(Option #2): Contacting the prescriber from a CPSO site or trusted number is the most appropriate first step. 
Incorrect Answers: 


(Option #1): Do not use the telephone number from the prescription to verify the authenticity of the 
prescription as this information may be wrong and there may be an accomplice waiting for your call to verify 
the prescription information. 

(Option #3): Contacting the police may be an appropriate step but is not the most appropriate initial step. 
(Option #4): In the case that the patient is using a false prescription, giving them the narcotics is illegal, 
careless and will cost the pharmacy extra money, 


TAKEAWAY/KEY POINTS: 
Phoning the prescribing physician from a trusted number is the best first step in suspected forgeries. 
REFERENCE: 


[1] Ontario College of Pharmacists. The Narcotics Monitoring System (NMS) and Opioid Maintenance 
Treatment (Methadone and Buprenorphine). https://www.ocpinfo.com/library/practice- 
related/download/Narcotics%20Monitorina%20System.pdf 


The correct answer is: Prescriber using information from your computer to verify prescription 


Which of the following auxiliary labels should NOT be placed on a bilastine product? 


Select one: 
Avoid use with grapefruit X 
May cause dizziness X 
May cause drowsiness % 
Take with food ¥ 


TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify appropriate auxiliary labels for medications. 
BACKGROUND: 


Bilasatine is a newer antihistamine that acts on H1 receptors. It is indicated for symptomatic relief of nasal 
and non-nasal symptoms of seasonal allergic rhinitis in patients 12 years of age and older. Bilastine should 
be taken on an empty stomach with a glass of water to enhance absorption. Food may decrease 
bioavailability. Grapefruit is an OATP1A2 inhibitor which is an uptake transporter for which bilastine is a 
substrate. According to product monograph, concomitant use of grapefruit juice may reduce the 
bioavailability of bilastine by up to 30%. 


According to the monograph the more common side effects of bilastine include: 
* Headache 
* Dizziness 
* Somnolence 


© Upper abdominal pain 


RATIONALE: 

Correct Answer: 

(Option #4): Bilastine should be taken on an empty stomach to enhance bioavailability. 
Incorrect Answers: 


(Option #1): Bilastine should be avoided with grapefruit as it is an OATP1A2 inhibitor and reduces 
bioavailability. 

(Option #2): Dizziness is a known side effect of bilastine. 

(Option #3): Although rare, drowsiness is a reported side effect of bilastine. 


TAKEAWAY/KEY POINTS: 
Bilastine should be taken on an empty stomach for optimal bioavailability. 
REFERENCES: 

[1] Canadian Pharmacists Association, Bilastine. myrxtx.ca 


[2] Aralez Pharmaceuticals. Blexten (bilastine). https://aralez.com/wp-content/uploads/2016/12/BLEXTEN- 
Product-Monography-Englishpdf 


The correct answer is: Take with food 


You are the manager of a busy hospital pharmacy. Your pharmacy staff is divided where technicians 
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do not get along with the pharmacists and coordination of activities is not occurring efficiently. 


An activity to improve the communication and coordination between the pharmacists and technicians may 
be initiated with which of the following? 


Select one: 
Organize a joint workshop on interpersonal skills development ¥ 
Lower their pay every time coordination fails to encourage teamwork X 
Hire new workers to avoid the communication issues % 
Reprimand individuals that do not get along with each other * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify appropriate steps during intra-professional tension, 


BACKGROUND: 


Education and activities should be implemented to promote cohesion and coordination of activities, 
including attending sessions as a group. Reprimanding those who show aggression to others should not be 
done until all other measures have been taken. This approach is futile most of the time in promoting 
coordination and communication. 


RATIONALE: 
Correct Answer: 
* Organize a joint workshop on interpersonal skills development - An interpersonal skills workshop 
is a good option as getting the technicians and pharmacists to know each other and practicing 


working with each other can build a strong relationship. 


Incorrect Answers: 


* Lower their pay every time coordination fails to encourage teamwork - Lowering their pay is the 
worst option, as the employees will be dissatisfied with the pay and will grow to dislike the other side 
more. 


Hire new workers to avoid the communication issues - Acquiring new workers requires a long 
firing and hiring process and costs the company extra funds. 


Reprimand individuals that do not get along with each other - Reprimanding should not be done 
until all other measures have been taken. This approach is futile most of the time in promoting 
coordination and communication. 


TAKEAWAY/KEY POINTS: 
A workshop that discusses intra-workplace collaboration is beneficial to provide a more efficient workplace. 


REFERENCE: 
[1] Bit.ai. 21 Collaboration Statistics. https://blog.bit.ai/collaboration-statistics/ 
The correct answer is: Organize a joint workshop on interpersonal skills development 


You are the staff pharmacist working in a busy clinic. Today, you have registered pharmacy students 
helping in the dispensary. 


Which of the following controlled acts can they NOT perform under direct pharmacist supervision? 


Select one: 
Helping to prepare patient blister packs % 
Dispensing prescriptions co-signed by a pharmacist * 
Dialogue with patients * 
Witnessing the destruction of a narcotic Y 
Conduct a Best Possible Medication History (BPMH) * 


TOPIC: Intra- & Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify the scope of practice of pharmacy students. 
BACKGROUND: 


Registered pharmacy students are those who are registered as such with the provincial College of Pharmacy. 
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terms and limitations. Students are allowed to perform these acts for the purposes of education, but the 
preceptor must monitor all activity and intervene if necessary for the safety of the patient. All records, 
including prescriptions dispensed, must be co-signed by a pharmacist. Destruction of a narcotic requires two 
witnesses: physicians, licensed pharmacists, persons in charge of a hospital, practitioners, nurses, pharmacy 
interns, and licensed pharmacy technicians are all able to be witnesses for narcotic destruction. 


RATIONALE: 
Correct Answer: 


(Option #4): A pharmacy student cannot be recorded as a witness in the destruction records. 

Incorrect Answers: 

(Option #1): Students may perform controlled acts with the guidance of a pharmacist, including packaging 
blister packs under the direct supervision of a pharmacist who is physically present on the premises where 
the practice that is being supervised is being carried out. 

(Option #2): Students are allowed to perform these acts for the purposes of education, but the preceptor 
must monitor all activity and intervene if necessary for the safety of the patient. 

(Option #3): Pharmacy students are allowed to have conversations with patients. Ideally, this should be 
under the supervision of a pharmacist to ensure accuracy and transparency. 

(Option #5): A pharmacy student can conduct a BPMH. 


TAKEAWAY/KEY POINTS: 
Pharmacy students are not able to stand as one of the witnesses for narcotic destruction. 
REFERENCES: 


[1] Ontario College of Pharmacists. Supervision of Pharmacy Students & 

Interns. https://www.ocpinfo.com/practice-education/practice-tools/fact-sheets/supervision/. 

[2] Health Canada. Destruction of narcotics, controlled and restricted druas and taraeted substances bv 
licensed dealers - Guidance document. https://laws-lois justice.gc.ca/eng/regulations/C.RC.,_c_1041/page- 
6.html#docCont. 


The correct answer is: Witnessing the destruction of a narcotic 


Which of the following auxiliary labels is most appropriate for a Nitrolingual® (nitroglycerin spray) pump 
spray? 


Select one: 


Refrigerate, do NOT freeze * 
Do Not Shake ¥ 


Medication should be taken with plenty of water % 
For the Nose % 


TOPIC: Prescription Processing & Product Preparation 

LEARNING OBJECTIVE: 

To identify appropriate auxiliary labels for medications. 

BACKGROUND: 

Nitroglycerin is an antianginal medication in short term or extended-release formulations. Pump spray 
devices are used as vasodilators to enhance the relaxation of vascular smooth muscle. Nitrates act primarily 
by reducing myocardial oxygen demand rather than increasing its oxygen supply. The spray bottles do not 


need to be refrigerated and should be stored between 15 - 30 degrees Celsius. The bottle should not be 
shaken before the first use or any subsequent uses. 


During administration, the patient should be at rest, ideally in the sitting position, and the container kept 
vertical with the nozzle head up. The opening in the nozzle head should be kept as close to the mouth as 
possible. It is important to counsel the patient on a possible headache, dizziness and paresthesia as 
according to the monograph, are the most common adverse effects. 


RATIONALE: 

Correct Answer: 

(Option #2): Nitroglycerin pump sprays should not be shaken 
Incorrect Answers: 


(Option #1): Nitroglycerin pump sprays do not need to be refrigerated. 
(Option #3): Increased water intake is not a recommended administration counselling tip for nitroglycerin. 
(Option #4): Nitroglycerin pump sprays are to be used on top of or under the tongue. 


TAKEAWAY/KEY POINTS: 

Nitroglycerin pump sprays do not and should not be shaken before use. 

REFERENCES: 

[1] Canadian Pharmacists Association. Nitrolingual® Pumpspray. myrxtx.ca 

[2] Sanofi Aventis Canada. Drug Monograph. https://pdf.hres.ca/dpd_pm/00048380.PDF 


The correct answer is: Do Not Shake 


All of the following are correct statements about disposal of dispensed drugs EXCEPT: 
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Select one: 
Recycling of drugs is generally permitted as long as the drug is not expired and the storage {v 
requirements are met 


Disposal such as a “returned drug bag program" should be provided by the pharmacy to reduce  % 
potential environmental damage 


Proper disposal practice decreases the risk for abuse, accidents and adverse effects due to someone % 
taking’a medication inadvertently 


Pharmacist should address tolerability when medications are returned for disposal X 


TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify the characteristics of medication disposal. 
BACKGROUND: 


Recycling medications for future use (re-stocking) is malpractice. Pharmacies cannot retum a patient's 
medication taken out of the store (even if not used by the patient) to stock even if it is unexpired and stored 
appropriately from light and heat. The stability and sterility of medications cannot be assumed. This is 
especially important for refrigeration specific medications. Recycling is only allowed in a hospital or long term 
care facility practices where the drug is packaged as a unit dose and is returned sealed, unopened from a 
controlled environment. 


RATIONALE: 
Correct Answer: 


(Option #1): A pharmacy cannot return a patient's medication taken out of the store (even if not used by the 
patient) to stock even if it is in proper dating and stored appropriately from light and heat. 


Incorrect Answers: 


(Option #2): Returning medications to a pharmacy for proper disposal is the best way to dispose of 
medications. 

(Option #3): Returning medications to a pharmacy for proper disposal is the best way to dispose of 
medications. 

(Option #4): Medications are sometimes unused or patients find them intolerable. Returning medications for 
disposal does not automatically mean there are adherence issues. 


TAKEAWAY/KEY POINTS: 


Once a medication leaves the store, a pharmacy cannot ensure proper conditions were upheld and the 
stability of the medications is compromised. 


REFERENCE: 


[1] NAPRA. Resources for Pharmacy Operators. at 
http://napra.ca/pages/Practice_Resources/resources for_pharmacy_operators.aspx?id=2128 


The correct answer is: Recycling of drugs is generally permitted as long as the drug is not expired and the 
storage requirements are met 


Which of the following is a physical barrier to providing optimal patient care? 


Select one: 
A semi-private and private counselling area % 
No cash register at the prescription counter % 


A barrier to Seperate the dispensary counter so the pharmacists are not interrupted by customers Y 
Work islands being used for dispensing rather than traditional linear counters % 


TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify possible sources of physical barriers in the pharmacy. 

BACKGROUND: 

There should be a minimal amount of physical barriers that separate the pharmacists from the patients. The 
dispensary counter should be at floor level so that pharmacists can see and converse with their patients. 
Pharmacists should be accessible to the patients and free from technicel activities of the pharmacy 
dispensary. The distribution process should be separated from the cognitive process completed by the 
pharmacist. Semi-private or confidential counselling areas are key in protecting the patient and the 
pharmacy. The more physical barriers there are between the pharmacist and patient, the lesser of a 


welcoming environment exists. Safety should always be considered when planning a pharmacy which is why 
there is still a distinct dispensing area of pharmacies. 


RATIONALE: 

Correct Answer: 

(Option #3): The dispensary counter should be at floor level so that pharmacists can see their patients. 
Incorrect Answers: 


(Option #1): A counselling area is not a barrier. In fact, it is a recommendation to help overcome barriers to 
providing optimal patient care. 


(Uption #2): when no register exists at the prescription counter, patients can pay attention to what the 
pharmacist says rather than look through their wallet to find the desired payment method. 

(Option #4): Using islands for dispensing is not a barrier. In fact, itis a recommendation to help overcome 
the barriers to providing optimal patient care. 


LEARNING OBJECTIVE: 


Dispensary counters should not restrict a pharmacist's point of view to patients. Pharmacists should be able 
to see and talk to patients to easily answer questions, Counselling areas are mandatory in pharmacies. 


REFERENCE: 


[1] NAPRA. Resources for Pharmacy Operators. https://napra.ca/general-practice-resources/resources- 
pharmacy-operators 


The correct answer is: A barrier to separate the dispensary counter so the pharmacists are not interrupted by 


customers 
Question #: 70 
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SE Veterinarians without a valid licence % 
Midwives, optometrists, and nurse practitioners % 
Dentists and physicians ¥ 
Pharmacy interns, students, and cooperative education subjects X 


TOPIC: Practice Settings (Management) 


LEARNING OBJECTIVE: 
To identify healthcare professionals without medication prescribing limits. 


BACKGROUND: 


Schedule F was replaced by the Prescription Drug List. Physicians, dentists and veterinarians with valid 
licenses can prescribe Prescription Drug List (PDL) and narcotic prescriptions. Optometrists can only prescribe 
within their scope of practice (so not all PDL drugs). Midwives and podiatrists and Nurse Practitioners can 
prescribe from a limited list that includes certain narcotics. 


RATIONALE: 
Correct Answer: 


* Dentists and physicians - Physicians, dentists can prescribe Prescription Drug List (PDL) and narcotic 
prescriptions. 


Incorrect Answers: 


* Veterinarians without a valid licence - Veterinarians with a license can issue prescriptions, however, 
without a license, it is evidently illegal for them to offer drugs. 


* Midwives, optometrists, and nurse practitioners - Midwives, optometrists, podiatrists and Nurse 
Practitioners can prescribe from a limited list that includes certain narcotics. 


* Pharmacy interns, students, and cooperative education subjects - Students of this type will not be 
able to make prescriptions as they do not have sufficient knowledge and do not possess a license. 
Thus, issuing any type of drug is illegal. 


TAKEAWAY/KEY POINTS: 


Physicians and dentists are the only healthcare professionals in this list to prescribe any of the PDL 


REFERENCE: 


[1] Government of Canada. Questions & Answers - Prescription Drug List. https://www.canada.ca/en/health- 
canada/services/drugs-health-products/drug-products/prescription-drug-list/questions-answers.html 


The correct answer is: Dentists and physicians 
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